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ONE Text.
ONE Click.
INSTANT HELP.

Get connected with community-
based substance abuse treatment
programs and behavioral health
services near you.
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HELP@®WYV.com
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BASIC NEEDS

American Red Cross
304-327-5017

Appalachian South Folklife Center
304-466-0626

Bland Street United Methodist
Church
304-325-9184

Bluefield Housing Authority
304-325-9653

Bluefield Transit System
304-327-8418

CASEWV Family Daycare Food
Program
304-324-0452

CASEWYV Family Stabilization
Mercer County
304-325-3511

CASEWV Housing
304-325-6635

CASEWV Nutrition
304-324-3726

CASEWV Rental Housing
304-325-8269

CASEWV Rental Housing -
Summers County
304-466-5010

CASEWV Weatherization
304-324-0457

Mary's Cradle Maternal & Infant
Resource
304-327-7757

Mercer County Fellowship Home
304-327-9876

Region 1 Workforce Career Center
304-487-2248

TASK (Taking Action for Special
Kids)
276-979-0408

Trinity United Methodist Church
304-327-7448

United Way of Southern West
Virginia
304-253-2111

The Wade Center
304-323-3777

WISE
304-324-5809

WV DHHR
304-425-8738

WV DHHR WV Works
304-425-8738

WV LIHEAP
1-800-642-8589



CHILD CARE

Concord University Child
Development Center
304-384-5386

Imagination Station Day Care and
Learning Center
304-325-3300

Kid Connection, Inc.
304-425-8676

Kidz at Hart Quality Child Care
304-487-1222

Kreative Kidz Child Care Center
304-425-4747

The Learning Tree House
304-487-1594

Lifeline Child Care Center
304-425-6522

Mother Goose Child Care Co-op
304-487-0507

Mountain Heart
304-425-3669

Princeton Health & Fitness Center
304-487-7876

Wee Tots | and I
304-327-7426

Westminster Preschool
304-324-0987

WYV DHHR Day Care
304-425-8738

EDUCATION & EMPLOYMENT

Bluefield State College
304-327-4067

CASEWV Teen Pregnancy
Prevention
304-325-2441

Concord University
304-384-6274

Craft Memorial Library
304-325-3943

Educational Opportunity Center
304-327-4327

Greater Appalachian Outreach
304-324-8700

Mercer County 4-H
304-425-3079

Mercer County Academy of Adult
Learning (Bluefield)
304-323-2841

Mercer County Academy of Adult
Learning (Princeton)
304-425-7953

Mercer County Literacy Volunteers
304-425-7953



Mercer County Opportunity
Industries, Inc.
304-425-3810

Mercer County Schools Career
Connections
304-487-1551

Mercer County Technical
Education Center
304-425-9551

New River Community and
Technical College
304-929-6705

Princeton Public Library
304-487-5045

REACHH: Parents as Teachers
Program
304-922-9177

SPOKES Adult Basic Education
304-558-0280

Upward Bound (Concord
University)
304-301-4502

Valley College of Technology
304-425-2323

West Virginia Division of
Rehabilitation Services
304-425-1256

West Virginia University Extension
(Mercer County)
304-425-3079

WV Birth to Three
304-425-2926

Wytheville Community College
276-223-4702

FITNESS & RECREATION

Advantage Martial Arts
304-425-1827

Anytime Fitness
304-888-2328

Brickhouse Cardio
304-425-5756

Bluefield Recreation Department
304-327-2448

Death by CrossFit
304-952-7924
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Girl Scouts of Black Diamond
Council Bluefield Field Center
304-888-5717

Glenwood Recreational Park
304-425-1681

Greater Bluefield Community
Center
304-325-5707

The Karate School
304-887-5207



Planet Extreme Teen Center, Inc.
304-887-2378

Princeton Health & Fitness Center
304-487-7876

Princeton Recreation Department
304-487-5040

The Buckskin Council, Boys Scouts
304-340-3663

USA Martial Arts
304-237-1290

Bluefield Union Mission
304-327-8167

Catholic Charities West Virginia
844-292-3217

Catholic Charities West Virginia
304-425-4306

Christ Episcopal Church
304-327-6861

Heaven Sent Ministries
304-425-7120

Kee Street United Methodist
304-425-2441

Lashmeet Church of God
304-467-8488

Mercer County Tailgate Market
304-425-3079

Princeton Church of God
304-425-6505

Sacred Heart Catholic Church
(Bluefield)
304-327-5623

Salvation Army (Bluefield)
304-327-1411

Salvation Army (Princeton)
304-425-2971

Tender Mercies Ministries, Inc
304-425-2557

GOVERNMENT

CITY GOVERNMENT

Athens Municipal Building
304-384-3525

Bluefield City Hall
304-327-2401

Bramwell Town Hall
304-248-7114



Matoaka Town Hall
304-467-7311

Princeton City Hall
304-487-5023

COUNTY GOVERNMENT

Animal Shelter
304-425-2838

Animal Control
304-425-2880

Assessor
304-487-8397

Board of Education
304-487-1551

Circuit Clerk
304-487-8371

County Administrator
304-487-8306

County Clerk
304-487-8466

County Commission
304-487-8306

County Magistrates Office
304-431-7115

County Prosecuting Attorney
304-487-8340

Emergency Management
304-487-8448

Mercer County Day Report
304-487-8485

STATE GOVERNMENT

Attorney General
800-368-8808

Division of Natural Resources
304-558-3315

Environmental Protection
304-926-0440

Office of the Governor
304-558-2000

Parks and Recreation
304-558-2764

State Capitol
304-558-4331

FEDERAL GOVERNMENT

Centers for Disease Control
800-232-4636

IRS (Assistance for Individuals)
800-829-1040

Social Security Administration
(Local)
888-475-0295

U.S. Postal Service
800-275-8777

Veteran's Affairs (Regional)
800-827-1000



HEALTH

Abel Crisis Pregnancy Center
304-325-8694

Allay Home Care, Inc.
304-487-9711

Amedisys Home Health Care
304-325-0066

Amedisys Hospice
304-327-0600

Appalachian Teen Challenge, Inc
304-384-9074

Beckley VA Medical Center
304-255-2121

Behavioral Health Pavilion of the
Two Virginias
304-325-4673

Birthright International (Beckley)
304-253-7656

Bluefield Regional Medical Center
304-327-1100

Bluestone Health Center
304-431-5499

CASEWV Right From The Start
304-323-8315

CASEWV Home Visitation EHS
304-324-0450 ext. 1212

Charles E. Lane Jr., DDS
304-384-9805

David A. Najar
304-487-3711

David A. Wallace
304-425-2611

Douglas H. Roy
304-487-3115

Harold L. Goforth
304-327-7135

Harold D. Linkous
304-325-8211

Health Care (PPACA)
800-318-2596

HealthSouth Southern Hills
Rehabilitation Hospital
304-487-8000

Hospice Conpassus
304-557-3086

Jack H. Schwartz, Jr.
304-325-2155

Johnston's Chapel
304-425-6315

Jon M. Lovern
304-425-9519

Lifeline Counseling Center
304-425-6505

MedExpress Bluefield
276-322-2085



MedExpress Princeton Princeton Community Hospital

304-425-7615 304-487-7000
Melinda M. Wyatt, M.S., L.P.C. Princeton Veteran Center
304-327-5331 304-425-8098
Mercer Charitable Clinic Recovery Point Four Seasons
304-323-2431 304-323-1041
Mercer County Health Department Robert R. Stevens
304-324-8367 304-325-7186
New Horizons Psychological Southern Highlands Community
Associates Mental Health Center
304-425-3327 304-425-9541
Paul A. Gilley TLC Dental Care
304-425-2978 304-327-5506
PCH Home Health Women, Infants, & Children
304-323-3069 Supplemental Nutrition Program
(WIC)
Physical and Occupational Therapy 304-325-3922
Services, Inc.
276-326-3611 WV Breast and Cervical Cancer
Screening Program (Mercer
Princeton Church of God Griefcare County)
304-425-6505 304-324-2841
WV CHIP

304-558-2732 Ext. 57861

LAW ENFORCEMENT, FIRE, RESCUE

EMERGENCIES LAW ENFORCEMENT
911

Athens City Police
POISON CONTROL 304-384-3525
1-800-222-1222
Bluefield City Police
304-327-6101
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Bramwell City Police
304-248-7114

Matoaka City Police
304-467-7311

Princeton City Police
304-487-5000

Mercer County Sheriff’s
Department
304-487-8364

WV State Police
304-425-2101

FEDERAL LAW ENFORCEMENT

ATF
304-340-7820

DEA
304-347-5209

FBI (Charleston)
304-346-3232

U.S. Marshalls (Bluefield)
304-327-6000

U.S. Secret Service
304-347-5188

FIRE DEPARTMENT

Athens
304-384-7333

Bluefield
304-327-8652

Bluestone Valley
304-487-6766

Bluewell
304-589-5212

Bramwell
304-248-7161

East River
304-487-3539

Green Valley — Glenwood
304-327-8375

Matoaka
304-467-8385

Montcalm
304-589-6922

Oakvale
304-8987903

Princeton
304-487-5017
AMBULANCE

Bluefield
304-327-7171

Princeton
304-425-3914

IMPORTANT NUMBERS

DEP Spills
800-642-3074
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Mine / Industrial incidents
866-987-2338

National Response Center
800-424-8802

Safe Schools Helpline
866-723-3982

WV State Fire Marshal (Arson
Hotline)
800-233-3473

WYV State Police Terrorism
866-WVWATCH

LEGAL

Bureau For Child Support
Enforcement
304-425-8738

ChildLaw Services
304-425-9973

Legal Aid of WV
304-487-1463

MERCER COUNTY SCHOOLS

Mercer County Teen Court
304-425-9973

Mercer County Youth Reporting
Center
304-425-4525

Sam Perdue Juvenile Center
304-425-9721

Athens School
304-384-9229

Bluefield Avenue
304-466-6016

Bluefield High School
304) 325-9116

Bluefield Intermediate
304-327-8339

Bluefield Middle School
304-325-2481

Bluewell Elementary School
304-589-5057

Brushfork Center
304-327-7010

Brushfork Elementary School
304-325-7066

Ceres Elementary School
304-325-6786

Cumberland Heights ELC
304-325-7316



Glenwood School
304-425-5970

Imagination Station
304-325-3300

Kennedy Center
304-327-3530

Lashmeet Center
304-467-7266

Lashmeet/Matoaka School
304-467-8282

Melrose Elementary School
304-425-3757

Memorial Elementary School
304-327-8016

Mercer Christian Academy
304-425-5671

Mercer Elementary School
304-425-3160

Montcalm Elementary School
304-589-5202

Montcalm High School
304) 589-3719

Mother Goose
304-487-0507

New Hope Center
304-487-5631

Oakvale Elementary School
304-898-3731

Pikeview High School
304-384-7586

Pikeview Middle School
304-384-3600

Princeton Middle School
304) 425-7517

Princeton Primary
304-487-3904

Princeton Senior High School
304-425-8101

Silver Springs
304-425-4251

Spanishburg Elementary School

304-425-5854

Straley Elementary School
304-425-3173

Sun Valley Elementary School
304-384-7441

The Learning Tree House
304-487-1594

Thorn Center
304-487-1240

Valley View Adventist School
304-325-8679

Whitethorn Elementary School
304-327-6217
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PET RESOURCES

ASPCA Animal Poison Control
Center
888-426-4435

A.L.LLV.E. Animal Services Group,
Inc.

Mercer County Animal Shelter
304-425-2838

Pet Haven & Rescue Center
276-326-3483

Second Chance For Cats
304-324-0806

Southern WV Animal League

Pampered Pet One
304-425 0600

Pet Zone
304-487-5800

Wags-N-Wiggles Grooming
304-308-4956

All Creatures Veterinary Clinic, Inc.
304-425-9944

Animal Care Center
304-425-7387

Green Valley Animal Hospital
304-325-8081

Happy Tails Veterinary Clinic, Inc.
304-913-4962

CASEWV Commission on Aging
304-425-7111

DHHR Adult Protective Services
1-800-352-6513

Glenwood Park Retirement Village
304-425-8128

Havens at Princeton
304-431-3544

Maples Nursing Home
304-327-2485
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Mercer Nursing and Rehabilitation
Center
304-325-5448

Princeton Health Care Center
304-487-3458

ResCare
304-487-9042

Right at Home
304-425-1212

West Virginia Alzheimer's
Association
304-343-2717



SOCIAL SERVICES

Alliance for Children, Inc.
1-304-342-8477

Children's Home Society
304-431-2424

Child Protect of Mercer County,
Inc.
304-425-2710

DHHR Foster Care
304-425-8738

The Family Refuge Center/Rape
Crisis Center
866-645-6334

KISRA
304-768-8924

KvC
304-716-0702

Pressley Ridge Treatment Foster
Care - Beckley
800-347-7933

S.A.F.E., Inc. (Stop Abusive Family
Environment)
304-324-7820

South Bluefield Neighborhood
Association
304-327-7286

WE CAN Program (Mercer County)
304-425-8738

SUBSTANCE ABUSE / MISUSE RESOURCES

24-Hour Addiction/Mental Health
Helpline
844-HELP-4-WV

24-Hour Crisis Line (Westbrook)
800-579-5844

Addiction Treatment Helpline
866-621-5455

Alcohol & Drug Helpline
800-821-4357

Alcoholics Anonymous
800-333-5051

Alpha Chemical Dependency
Treatment Program
304-363-2228

American Lung Association Lung
Helpline & Tobacco Quitline
844-252-5864

AMITY Center Westbrook Health
Services
304-485-1781

Appalachian Community Health
Center
888-357-3232
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Appalachian Regional Health Care
304-255-3000

Appalachian Teen Challenge
304-384-9074

Beckley Treatment Center
304-254-9262

Behavioral Health Pavilion of the
Virginias
304-325-4673

Brian's Safehouse (Men)
304-763-7655

Center on Addiction & Substance
Abuse
800-662-4357

Charleston Treatment Center
304-784-8909

Community Connections
304-913-4956

Crossroads
304-664-3916

Day Report Center - Fayette
304-469-2004

Day Report Center - Greenbrier
304-647-1389

Day Report Center - McDowell
304-436-8518

Day Report Center - Mercer
304-487-8485

Day Report Center - Wyoming
304-732-8000
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East Ridge Health Systems
304-258-2889

East Ridge Health Systems
Addiction Treatment Center
304-263-2037

Family Resource Network -
McDowell
304-436-5255

Family Resource Network - Mercer

304-913-4956

Family Resource Network -
Monroe
304-772-5960

Family Resource Network - Raleigh

304-255-3764

Family Resource Network -
Summers
304-466-2226

Family Resource Network -
Wyoming
304-202-0357

FMRS Health Systems, Inc.
304-256-7100

FMRS LEARN Program Men's
Center
304-256-7144

FMRS Mothers Program
304-256-7146

FMRS Turning Point Program
(Pregnant/Postpartum)
304-253-6783



John D. Good Recovery Center
304-789-3142

Juvenile Drug Court - Mercer
304-431-8515

Legends (Men Only)
304-425-9478

Mercer County Fellowship Home
304-327-9876

Narcotics Anonymous
304-344-4442

National Cocaine Hotline
800-COCAINE

One Voice - Raleigh
681-238-5724

One Voice - Wyoming
304-732-7701

PARC Riverside Program
304-722-1795

Prestera Center for Mental Health
Services
877-399-7776

River Park Hospital
800-621-COPE

SAMHSA National Helpline
800-662-4357

Seneca Health Services
304-872-6503

Southern Coalfields Tobacco
Prevention Network
304-913-4956

Southern Highlands 24-Hour Crisis
Hotline
800-615-0122

Southern Highlands Community
Mental Health Center
304-425-9541

Southern WV Fellowship Home
304-253-1441

Storm Haven Transitional Home
304-252-2081

The Sparrow's Nest (Women)
681-207-7258

Veteran's Affairs Medical Center
304-255-2121

Waves (Women Only)
304-425-9541

West Virginia MADD
304-757-0775

Williamson Treatment Center
304-235-0026

WV SADD
304-913-4956
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TOLL FREE NUMBERS

A Place For Mom Senior Living
Referral
1-855-839-0809

Abused Women/Resolve Family
Abuse Program
1-800-352-6513

Adoption Center
1-800-ADOPTION

Adopt-A-Highway (WV)
1-800-322-5530
Adult/Child Abuse Hotline

1-800-352-6513

Adult Education Hotline
1-800-642-2670

AIDS Clearinghouse
1-800-458-5231

AIDS Clinical Trial Service
1-800-874-2572

AIDS Prevention
1-800-232-4636

Alcoholics Anonymous
1-800-333-5051

Alzheimer's Association
1-800-272-3900

American Cancer Society
1-800-227-2345

American Council of the Blind
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1-800-424-8666

American Diabetes Association
1-800-342-2383

American Heart Association
1-800-926-4278

American Kidney Fund
1-800-638-8299

American Liver Foundation
1-800-465-4837

American Lung Association
1-800-586-4872

American Lung Association Lung
Helpline & Tobacco Quitline
1-844-252-5864

American Psychiatric Association
1-888-357-7924

American Trauma Society
1-800-556-7890

Annual Credit Report
1-877-322-8228

Appalachian Center for
Independent Living
1-800-642-3003

Asthma & Allergy Foundation
1-800-727-8462

Auto Safety Hotline
1-800-424-9393



Autism Training Center
1-800-344-5115

Better Business Bureau
1-866-228-1820

Blind Information & Referral
1-800-642-3021

Cancer Information Service
1-800-422-6237

Child Abuse Hotline
1-800-422-4453

Child Care Resource & Referral
1-800-424-2246

Child Safety Council
1-800-327-5107

Child Support Enforcement
1-800-249-3778

Children International
1-800-888-3089

Children's Defense Fund
1-800-233-1200

Children's Tumor Foundation
1-800-323-7938

Children's Make-A-Wish
1-800-323-9474

Cleft Palate Foundation
1-800-242-5338

Coal Mine Workers' Compensation

(Federal Black Lung Program)
1-800-347-2502

Compulsive Gambling
1-800-522-4700

Connect Psychiatry & Behavioral
1-800-284-8898

Consumer Credit Counseling
1-800-431-8157

Consumer Product Safety
1-800-638-2772

Crisis Hotline (24 hour)
1-800-615-0122

Cystic Fibrosis Foundation
1-800-344-4823

Department of Agriculture (Meat &
Poultry)
1-800-535-4555

Disaster Distress Helpline
1-800-985-5990

Down Syndrome Society, National
1-800-221-4602

Easter Seals
1-800-677-1390

Elder Care Locator
1-800-677-1116

Epilepsy Foundation of WV
1-800-332-1000

Eye Care Project, National
1-800-222-3937

Family Planning & Child Health
1-800-642-8522
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Federal Trade Commission
1-877-438-4338

Florence Crittenton
1-800-280-2229

Food & Drug Administration (Food
& Seafood)
1-800-332-4010

GLBT National Hotline
1-888-843-4564

Golden Mountaineer / WV Bureau
of Senior Services
1-888-968-4462

Help 4 WV
1-800-HELP4WV

Hopeline Network (Suicide Crisis
Hotline)
1-800-442-4673

Hospice Foundation of America
1-800-854-3402

Hospice of Southern West Virginia
1-800-900-6404

Housing Discrimination
1-888-799-2085

HUD Complaint Line for Bad
Landlords in Federal Housing

1-800-685-8470

Huntington's Disease Society
1-800-345-4372

Huntington Rehab Hospital
1-866-335-4719
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Juvenile Diabetes Association
1-800-223-1138

Legal Aid of West Virginia
1-866-255-4370

Legislative Public Information
1-877-565-3447

Library Commission
1-800-642-9021

MADD
1-877-275-6233

Medicaid & Medicare (CMS)
1-877-267-2323

Missing Children Clearinghouse
(Wv)
1-800-352-0927

Missing & Exploited Children
1-800-843-5678

Mountain State Parents CAN
1-800-244-5385

Mountaineer ChalleNGe Academy
1-800-529-7700

Mulitple Sclerosis Society
1-800-344-4867

Myasthenia Gravis Foundation
1-800-541-5454

Narcotics Anonymous
1-800-766-4442

National Do Not Call Registry
1-888-382-1222



National Foundation for Disabled
Veterans
1-888-782-2148

National Kidney Foundation
1-800-622-9010

National Organization for Rare
Disorders
1-800-999-6673

National Rehabilitation
Information Center
1-800-346-2742

National Spasmodic Torticollis
Association
1-800-487-8385

Opt Out of Credit Card Offers
1-888-567-8688

Organ Donation
1-800-528-2971

OSHA
1-800-321-6742

Parents Helpline
1-855-427-2736

Parents Without Partners
1-800-637-7974

Partnership for Drugfree Kids
1-855-DRUGFREE

Parkinson Disease Association
1-800-223-2732

Parkinson Foundation
1-800-473-4636

Peace Corps
1-855-855-1961

Postpartum Support International
1-800-944-4773

RAINN Rape, Abuse, & Incest
National Network

1-800-656-4673

Retinitis Pigmentosa Foundation
1-800-683-5555

Reyes Syndrome Foundation
1-800-233-7393

Runaway Safe Line
1-800-786-2929

Shriner's Hospital Referral Line
1-800-237-5055

Sickle Cell Disease
1-800-421-8453

SIDS Grief Support
1-800-221-7437

Small Business Administration
1-800-827-5722

Spina Bifida Association
1-800-621-3141

Spinal Cord Injury
1-800-548-2673

St. Jude Children's Hospital
1-800-822-6344

Student Aid (Federal)
1-800-433-3243
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Stuttering Foundation of America
1-800-992-9392

Suicide Prevention Hotline
1-800-273-8255

Teen & Youth Help Hotline
1-800-852-8336

Tuesday Legal Connect
1-800-642-3617

United Leukodystrophy Foundation
1-800-728-5483

United Ostomy Association
1-800-826-0826

United Cerebal Palsy
1-800-872-5827

Urology Care Foundation
1-800-828-7866

Veterans Crisis Line (Press 1)
1-800-273-8255

Victims of Crime Resource Center
1-800-842-8467

Water Environment Federation
1-800-666-0206

Women's Health Center
1-800-642-8670

WYV Advocates
1-800-950-5250

WV Alcohol Beverage Control
1-800-642-8208

WV Assistive Technology System
22

1-800-841-8436

WYV Commission for the Deaf and
Hard of Hearing
1-866-461-3578

WYV Consumer Protection
1-800-368-8808

WV Highway and Road Complaints
1-800-642-9292

WV Department of Motor Vehicles
1-800-642-9066

WV DHHR Birth to Three
1-800-642-9704

WV DHHR Client Services
1-800-642-8589

WV DHHR Wisewoman
1-800-642-8522

WYV Division of Rehabilitation
Services
1-800-642-8207

WYV Education Association
1-800-642-8261

WV Brain Injury Association of
America
1-800-444-6443

WV HIV/AIDS & STD Hotline
1-800-642-8244

WV Housing Development Fund
1-800-933-9843

WV Human Rights Commission
1-888-676-5546



WV Insurance Commissioner
Consumer Complaints
1-888-879-9842

WV Public Service Commission
1-800-344-5113

WVPSC Utility Complaints
1-800-642-8544

WV RX
1-877-388-9879

Wounded Warrior Project
Resource Center
1-888-997-2586

Youth Crisis Hotline
1-800-448-4663
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McDowell Mercer Wyoming
(304) 436-2106 (304) 425-9541 (304) 294-5353

James A. Baker CPST - (304) 431-2869
CRU/IDD - (681) 282-5605

Substance Use Disorder Services
Women - Waves - (304) 800-4847
Men - Legends - (304) 425-9489
Co-ed - Inspires - (304) 818-2222
In Crisis?

Call: 1-(800)-615-0122






